
Customer Complaint Form
Under the EU rules Product complaint should be made within 14 days from the date of receiving the products 

Service Platform: nautica-gifts.com    /   Company: Adrinaut, HR 72314561994 

Product: Beauty box set  (Hand cream - men, tube 50 ml., 1 pcs; Hand absolute cream mask 
- women, tube 50ml., 1 pcs; Absolute body polish, jar 236ml., 1 pcs; Absolute body cream 
lotion, bottle pump, 236ml., 1 pcs; Absolute foot balm, tube, 75 ml., 1 pcs)

Producer: 

Dear customer, please fill the following and send us this form by e-mail: nautica-gifts.com:

Customer name: ______________________________Date of complaint:________________

Address: ______________________________________________Country: _____________

Mob. No. ______________________ E-mail:______________________________________

Billing No. _____________________ Date of receiving product: _______________________

Describe your complaint:______________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

We are obligated to response you within 14 days.

Your signature

___________________


